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C U S T O M E R  S E R V I C E  A T  S T O R O P A C K 
I S  S O L U T I O N - O R I E N T E D  A N D  C O M E S  A S 
S T A N D A R D .

Here at Storopack, we want our customers to be able to 

rely on our products. With this in mind, we attach consid-

erable importance to optimum availability, fast response 

times, and outstanding customer service even when there 

might be a problem. 

Storopack service technicians support customers with 

their in-depth product knowledge and technical exper-

tise. They provide speedy and personal service through-

out Germany and around the world.

S T O R O P A C K  T E C H N I C A L  S U P P O R T  AT  A  G L A N C E
	▶ P E R S O N A L :  C O N TA C T  A G E N T S  C A N  B E  R E A C H E D  AT  A N Y  T I M E  V I A  P H O N E  O R  E M A I L 

	▶ A V A I L A B L E :  S T O R O P A C K  S E R V I C E  T E C H N I C I A N S  P R O V I D E  T E L E P H O N E  S U P P O R T  I N  N E X T  T O  N O  T I M E

	▶ V E R S AT I L E :  S U P P O R T  A N D  T R O U B L E S H O O T I N G  I N  G E R M A N  A N D  E N G L I S H

	▶ H I G H LY  T R A I N E D :  S T O R O P A C K  S E R V I C E  T E C H N I C I A N S  R E C E I V E  O N G O I N G  T R A I N I N G  A N D  D E V E L O P M E N T  A S  A 

M AT T E R  O F  C O U R S E

	▶ H I G H - Q U A L I T Y :  O N LY  S T O R O P A C K  O R I G I N A L  S P A R E  A N D  E X P E N D A B L E  P A R T S  A R E  U S E D

	▶ C E R T I F I E D :  I N  A C C O R D A N C E  W I T H  D I N  I S O  9 0 0 1 : 2 0 1 5

	▶ F A S T:  8 5 %  O F  A L L  S E R V I C E  I N Q U I R I E S  A R E  R E S O LV E D  O N  T H E  N E X T  W O R K D A Y  AT  T H E  L AT E S T;  T H E  R E M A I N I N G  1 5 % 

W I T H I N  4 8  H O U R S  AT  T H E  L AT E S T

Personal and reliable: 

Storopack service tech-

nicians, spread across 

Germany, deliver the fastest 

possible service.



3Technical Suppor t – Storopack Ser vice Promise

of all service inquiries are resolved 

on the next workday at the latest

Guaranteed EU-wide supply of spare 

parts within an 

average of

85 %

A service technician 

will be in touch.

Simply notify your usual Storopack 

representative of the problem. 

Alternatively, you can call our 

central  line on 

Problem resolution 

by phone.

The service technician will schedule 

an on-site appointment with you.

Problem resolution 

on-site.

Expendable/spare parts available 

immediately or within approx. 

24 hours.

H O W  T O  C O N TA C T  Y O U R  S E R V I C E  T E C H N I C I A N
H A V E  T H E  F O L L O W I N G  I N F O  T O  H A N D : 

	▶ D E S C R I P T I O N  O F  T H E  P R O B L E M

	▶ S E R I A L  N U M B E R  ( L O C AT E D  O N  T H E 

N A M E P L AT E )

	▶ P H O T O S  A N D  V I D E O S ,  W H E R E 

A P P L I C A B L E 

The nameplate can be found 

on your machine.

+ 4 9 -7 1 2 3 -1 6 4 0

Type:
Voltage:
Current:
Fused:
Freq:
Date:
Serial No.:



Storopack Deutschland GmbH + Co. KG 
Untere Rietstrasse 30
72555 Metzingen
Germany

Africa & Middle East +49 7123 1640
Asia-Pacific  +852 3421 2392
Europe   +800 7867 6722
North America  +1 800 827 7225
South America  +55 11 5677 4699

info@storopack.com
www.storopack.com

CONTACT USS T O R O PA C K –  P E R F E C T P R O T E C T I V E  PA C K A G I N G 

Wherever in the world you send your products, we want them to be well protected 

while in transit.

S E R V I C E M E A N S F O C U S I N G  O N C U S T O M E R R E Q U I R E M E N T S .
Here at Storopack, we take customer service extremely seriously, meaning that your 
processes can run without interruption and that problems can be resolved quickly in 
an emergency. An extensive network of Storopack service technicians is available to 
provide rapid support. We’ve got you covered.

More about Service at Storopack: www.storopack.com/consulting-service

http://www.storopack.de/smartline
http://www.storopack.de/smartline

