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Quality as the primary objective

Product and service quality have to be right - on every occasion, with
the utmost reliability. This is our primary objective. Health and safety
are other objectives accorded high priority in our company which in turn
exert a positive impact on the quality of our products.

Our products and services are designed to benefit mankind. We aim to
stand for values which are for the good of all: Our customers, our
employees and the countries in which we operate.

By regular dialogue with our customers and business associates, we are
able to guarantee that actions to improve customer satisfaction are
initiated when and where they are needed.
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Quality

Our quality management system is kept continuously up to
date as the result of an on-going process of review and further
development. This ensures the continual improvement of our
processes. Our employees receive regular training and we
actively encourage and promote quality awareness.
Certificates awarded by TUV, AFAQ and LGAI testify to the
outstanding quality of our products and processes.
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We and our workforce care about the environment

We attach great importance to environmental awareness and
environmental management. Our employees are all encouraged to
be environmentally aware and to display a sense of responsibility.
Using an environmentally friendly production method involving
steam benefits mankind and nature in equal measure.
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Savings for the sake of the environment

While ensuring that the packaged product remains perfectly
protected, we are still concerned to examine ever new ways to
reduce the input of materials and energy. We work to ensure
optimum care of existing resources, and wherever possible to
reduce their utilization. Used moldings can be simply returned to
the material loop, and can be recycled for maximum benefit in
terms of material, raw material and energy savings.
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